Court Appointed Special
Advocates (CASA)
In 2016, CASA served 65 abused and
neglected children in the 10th Judicial
Circuit, with a total of 37 active volunteers.
In 2016 CASA volunteers dedicated 741
hours of direct service to children who have been abused
and neglected.
The generous support offered through donating financially
and contributing through fundraising events allows CASA
to continue our mission of advocating for abused and neglected children in the 10th Judicial Circuit.

A Letter to the Editor published December 2016
in the Hannibal Courier Post
Douglass Community Services has been blessed
by the generous outpouring from the residents of
Hannibal and our surrounding communities. I have
watched countless people come through our doors
this year, whether it be in need of assistance from
one of our programs or to donate something that
may help someone else. I am overwhelmed by the
generosity of others to help those that they may
never meet or hear a “thank you” from.
To those businesses or organizations that had
food drives, helped with Holiday Hope, donated to
Toys for Tots, supported Kids in Motion, attended
our CASA Bubble Run, supported our Head Start/
Early Head Start programs and/or countless other
activities that we put on this year, thank you. Thank
you for choosing to believe in our programs and
our staff. Thank you for giving of yourselves and for
making a difference.
However, please know that even though you may
not ever see the people that benefit from your donations and good deeds, we have - and for that we are
most grateful and humbled.
Stephanie Cooper
Executive Director, Douglass Community Services

Kids in Motion & Teens in Motion
Kids in Motion is a pre-employment/service learning
training programs for at risk youth between the ages of
12-15. The mission of the program is to teach teens and
pre-teens to value work, their community, and their future
through service to others. An extension of the Kids in
Motion Program, Teens in Motion, began in September
2016. Past Kids in Motion participants grades 9-12 are
involved in enrichment activities and receive training for
success after high school. In 2016, 115 Youth participated in the programs combined.
For years, these kids have been viewed as youth leaders
in our community. But in 2016, it was evident that these
young people are more than that. They are role models
that even adults look up to and are encouraged to emulate. We are teaching our kids to care and be proactive in
doing good for others.
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Greetings!
I am pleased to present the 2016 Annual Report for Douglass Community Services. We have
been working diligently this past year to provide excellent quality programs in Hannibal and
surrounding Northeast Missouri counties.
While I have had the privilege of speaking with individuals and groups, service organizations
and others, I found that many people knew of only one or a few programs that Douglass
provides. What people didn’t know was how many different ways that we are involved in
the community.
As you look through this report, we hope you find that our programs and financial oversight
show that we are committed to using our funds to develop and continue programs that are of
benefit to those we serve.
We are also extremely proud of the 170+ staff that we employ in eight Northeast Missouri
counties. Without these staff, Douglass would not be as successful as we have become.
We are fortunate to have an engaged Board of Directors at Douglass as well as several
advisory councils to help ensure we are providing services to adults and children where it
is most needed.
We are also grateful for those partnerships with many other organizations, non-profits,
volunteers, churches and schools that assist us in multiple ways. Our commitment to our
community is evident in this report as it reflects the number of people that we impact in just
one year.
Douglass is proud of the work we do and hope that this snapshot provides you with a sense of
what we believe in...strong kids, strong families, strong community.

Stephanie Cooper, BSW, MSW
Executive Director/CEO
Douglass Community Services, Inc.
CASA

Community Support
Services

Head Start/
Early Head Start

KIM/TIMR

RSVP

Behind the scenes
Agency Directors
Stephanie Cooper, Executive Director
Selena Pratt, Human Resources Director
Daniel Whelan, Finance Director
Linda Bleything, Head Start Director
Amy Vaughn, Kids In Motion Director
Sarah Conner, Court Appointed Special
Advocates Director
Peggy Walley, DCS Community
Support Director
Stacey Nicholas, Retired & Senior
Volunteer Director
DCS Board of Directors
Mike Marx, President
Seth McBride, Vice President
Keri Cottrell, Secretary
Corinne Fessenden, Treasurer
Shelley Oglesby, Asst. Treasurer
Matt Barnes, Head Start Rep.
Terra LaPorte, Head Start Rep.
Cynthia Higgins
Amanda Wosman
Judge Rachel Bringer Shepherd
Kyra Davis
Kirsten Hildahl-Dewey

CASA 2016 Bubble Run

CASA Volunteers in the Marion County Parade

100% of the board generously donated
to Douglass Community Services.

RSVP Excercise Class in 2016

For more information, visit
www.DouglassOnline.org

Douglass Community Services is proud to offer these
community support programs:

Douglass Community Center began in 1969, housed
at the Second Christian Church where members saw the
need to bring people of different races, religions and walks
of life together to help address problems in our community
related to prejudice and poverty. Many other churches
joined in the mission “to perform in a Christian atmosphere,
services contributing to the relief of the poor, the distressed
and underprivileged...”
Since its inception, Douglass Community Services has
evolved into a private not-for-profit human services agency
serving eight counties in Northeast Missouri. In 2016,
Douglass Community Services continued to make powerful and positive impacts in the counties which it serves

Emergency food pantry
Feeding America = 230,568 lbs.
WalMart = 24,590 lbs.
Share the Harvest venison = 1200 lbs.
Community food drives = 21
Rotary donated 45 bins of cleaning
supplies & toiletries
WON (Women in Operations Network)
at General Mills provided 28
Thanksgiving baskets

Employees

Douglass Employees By Location

Utility Payments for disconnect notices in Hannibal,
Marion and Ralls County

Macon

Thrift Store open to the public, offering limited free clothing with sign-up. Here are some facts:

“A single mother came to Douglass to pick up
the gifts for her family through the Holiday Hope
program. Upon seeing almost a room full of
wrapped presents for her, she burst into tears.
Employees
When she was able to compose herself, she
told us that we couldn’t imagine how much that
meant to her.”

Shelby
Monroe
Pike
Ralls
Lewis

Early Head Start is a program serving pregnant women,
infants, and toddlers (0-3). DCS Early Head Start has
center based and home based option services for children
and families. Learn more on the enclosed insert.
Retired and Senior Volunteer Program
(RSVP) enriches the lives of senior adults
through significant community volunteer
service and personal development. RSVP
encourages seniors to volunteer their
talents, experiences, skills, and hobbies to
community not-for-profit agencies for the betterment of
those agencies and the community as a whole.
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Community Donations
Fundraising = $67,895.51
Donations = $77,990.93
Nifty Thrifty thrift store = $55,822.58

“Each month at food distribution, many clients
thank us and tell us that they don’t know what
they would do without the monthly food. Many
families and seniors have been coming to the
food distribution for years. We get to know
them and are often able to help them in other
ways, through our many other services.”

Toys for Tots for Northeast Missouri provided Christmas joy
to 1150 children (494 families) in Marion, Lewis, Ralls, Pike,
Monroe, and Shelby Counties. We assisted the children in
three families that were victims of structure fires. Approximately 15 children who are in state care received Christmas
gifts. We spent approximately $10,000 in Northeast Missouri
for the purchase of toys.

Partnering with USDA and the Food Bank for Central and
Northeast Missouri, over 225 low-income seniors receive
an extra box of food each month.

Over the course of the year, 223 RSVP volunteers contributed 24,668 hours of volunteer time to their local community. The primary focus are for RSVP is assisting in the fight
against food insecurity.
The goal of the USDA summer lunch program is to provide
meals for low-income children when school is not in session.
Because all of the areas we serve have a significant poverty
rate, every child, regardless of income, is eligible for a free
summer lunch. This year, RSVP at Douglass Community
Services provided summer lunches in Canton at Immanuel
United Methodist Church and in Hannibal at Willow Street
Christian Church. The program served approximately 1550
reimbursable meals.

Marion
0

Watlow volunteers

During the 2015 tax year, VITA volunteers completed approximately 750 federal tax returns. This activity returned about
$850,000 to local communities.

Housing Deposits through a Missouri Housing Development Corporation (MHDC) grant

Holiday Hope adopt-a-family Christmas program.
2016 Holiday Hope – 50 families were adopted

Randolph

Head Start is free of charge to participating families.
Enrolled families spend quality time with their children
during program activities. Head Start serves eight counties
in Northeast Missouri. Head Start offers several program
options to accommodate families’ changing needs. Children aged 3 to 5 participate in classroom experiences, and
families are visited in the home several times during the
year by staff.

USDA monthly food distribution
Food distributed – 68,794 lbs.

10,328 families: average $860/month
1253 individuals received 4 free clothing items, that equals
a total of 5012 items distributed
Care Closet: 3 churches held month-long collections

Number of employees in 2016 = 219
Staff salary and fringe benefits = $5,400,886
Administrative percent of budget = Only 7.2%

Head Start

HNB Volunteers after a busy
day volunteering at Douglass.

Emergency Director,
John Hark gives Santa
his wish list.

Volunteers at the Hannibal Free Clinic
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Head Start
2016 Annual Update
Douglass Community Services Head Start teachers score above national averages, in all domains, as measured by the Classroom Assessment Scoring System (CLASS) assessment tool. This tool assesses the quality
of teacher-child interactions in center-based preschool classrooms.
Douglass Community Services
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FINANCES

Please go to www.douglassonline.org/headstart for 990 and full financial audit.

Federal Audit: Eligibility, Recruitment, Selection, Enrollment & Attendance –No Findings
Financial Audit: One Finding – Corrected
Funding:
Federal
		State
		Local
		Total

$6,363,063
$ 542,908
$2,493,339
$9,399,310

% Eligible
Children
Served
60%

48%

Head Start
2017 Annual Update continued
Kindergarten Readiness Skills
Children meeting or exceeding age appropriate expectations:						
Social/Emotional : Regulates own emotions
and behaviors

97%

Physical: Demonstrates gross motor and fine
motor manipulative skills

97%

Language: Uses an expanding vocabulary to
express wants and needs

96%

Approaches to Learning: Demonstrates
positive approaches to learning

98%

Literacy: Demonstrates phonological
awareness and discriminates rhyme

96%

Family Outcomes

Family Well-being: A total of 663 family education
opportunities were provided, including Money
Habitudes, Fire Safety, and I CAN Health & Dental.
Eight of nine components in Family Well Being showed
stability and growth,
Positive Parent-Child Relationships: Families had
opportunities to attend family education such as:
Positive Choices, Conscious Discipline, and I Love
You Rituals/Breathing Techniques. All three components
showed growth.
Families as Lifelong Educators: All components
showed growth in Child Development, Education in the Home and Family Literacy.
Families as Learners: Trainings provided include Volunteer Training and CDA for parents interested in
volunteering in the classroom. Sixty-one training activities were provided.
Family Engagement in Transitions: Five hundred twenty one transition-in conferences were held with all
families when they enter the program and transition into other program options. Additional opportunities
provided for children transitioning into Kindergarten.
Family Connections to Peers and Community: A total of 78 family education opportunities were provided,
including Managing Anger, and Fun in Relationships.
Families as Advocates and Leaders: Both components showed growth, with 41 trainings provided that include
Policy Council Training, Leadership Development, and State Legislative Advocacy.
For more information, visit
www.DouglassOnline.org
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